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Thank you, Volunteers! 
 

As a Community, We Are Ending Homelessness 
 
Your generosity and dedication are vital to our agency. Last year, 
through your support, we assisted 365 individuals in obtaining a place to 
call “home”.  

 
 

New Partners! 
 

We want to say a special 
thanks to Wheaton Christian 
Center Church (Carol Stream), 
DuPagePads’ newest overnight 
site this past summer! We are 
very grateful they graciously 
opened their doors to our    
clients. 
 
 

We have also partnered with Olive Theory 
Pizzeria in Downers Grove! They will provide 
dinner one night a month at First Church of 
Lombard. Stop by Olive Theory, pick up a   
pizza and let them know they are appreciated. 

 

Success Story: Career Employment Solutions 
 

“When I came to DuPagePads, my case manager immediately referred 
me to the Career Services Director who assessed my skills, advised me on 
my resume, interview techniques and helped me search for job  
opportunities.  
 

I got a job with one of DuPagePads’ 98 community employers!  
 

DuPagePads has been a blessing for me.  They have helped me turn the 
lemons in my life into lemonade.”  ~Yolanda, a DuPagePads Client 
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On behalf of the Interim Housing Program and staff, I want to say thank you: for your             
commitment, dedication and most of all, your commendable service. We truly value your        
feedback and your countless hours of volunteering.  
 
Moving from the summer season to the start of the fall/winter/spring 
season, I want to ensure you that we are working to improve the    
quality of services we provide to new and current clients at our Interim 
(Overnight) Housing sites.  
 
You are a huge part of our success. We could not continue our efforts 
of ending homeless without you.  
 
Again, thank you for all that you do because we truly believe that with 
housing, support services and employment we can end homelessness in 
DuPage County.  
 
Will Salmon, Interim Housing Director 

Thank You from our Interim Housing Director:  Will Salmon 

 
You’re Invited! 
 

 

Join us for an inspirational morning at DuPagePads Wake Up Your Spirit 
Breakfast on Wednesday, November 2, 2016 from 7:00am-8:30am         
featuring keynote speaker: Dan Hampton, Chicago Bears Hall of Famer. 
 

Enjoy a warm breakfast, uplifting message and information about new        
developments at DuPagePads. Guests will hear from a DuPagePads program 
participant whose life has been transformed by our housing programs and 
support services.   
 

Keynote speaker Dan Hampton will tell his motivating story at this year’s 
14th Annual Wake Up Your Spirit Breakfast, as he reflects on “When someone    
believes in you, everything can change.” 
 
 

You won’t want to miss this inspiring event. Reserve your tickets today at www.dupagepads.org 2 



Mary Haigh has been a volunteer at our Client    
Service Center for a year and a half, assisting 
with preparing and serving lunch twice a week.  
 
“I started volunteering with DuPagePads after 
dropping off donations. It was a natural fit. I 
have a background in caregiving and I am very 
comfortable in the kitchen. Volunteering for  
DuPagePads has been a great way for me to give 
back to my community,” Mary says.  
 
Around the Client Service Center, she is known 
as the Kitchen Super Star because everything is 
always taken care of. She says, “Whatever needs 
to be done, I try to do.” 
 
A natural for this volunteer task, Mary enjoys 
turning ingredients into meals. She likes to     
ensure everyone has something special each 
day, especially the children.  
 
One day a young girl asked for a clementine 
fruit, and unfortunately, she didn’t have any on 
hand. Since then, Mary always brings          
clementines with her, just in case that little girl 
is there.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
“The number one reason I keep coming back is 
because of the gracious and kind clients. They 
appreciate me and others. I just love ‘working’ 
at DuPagePads,” Mary smiles. 

Volunteer Spotlight: Mary Haigh, the “Kitchen Super Star” 
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Do You Know How to Handle an Emergency at the Interim (Overnight) Sites? 
 

Find out by registering as a volunteer and taking our free and convenient online training program.  
 

Learn about the individuals we serve, our programs and how to handle crisis situations.  
 

Volunteers of all  experience levels have given very positive feedback.  
 
 

The training is online, but if you would like assistance, you can   
schedule a time to take the training at the DuPagePads office at 601 
West Liberty in Wheaton, Monday through Friday.  
 

To make an appointment or learn more, contact: Josie Mattern,      
630-517-0569 or jmattern@dupagepads.org. 

Would you like to recommend a  
volunteer for our next Volunteer Spotlight?  

 
   To nominate someone who inspires you, contact  
   Josie Mattern, DuPagePads Volunteer  
   Coordinator, at 630-517-0569 or          
   jmattern@dupagepads.org. 
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 Daytime Volunteer Hours: Volunteers make a significant    

contribution to our Client Service Center and Career              
Employment Solutions Program in Wheaton. The Client 
Service Center is in need of volunteers to assist with 
tasks such as sorting incoming donations, filing client 
mail, preparing and serving lunch, distributing basic 
needs items and greeting new clients. The Career      
Employment Solutions Program is in need of volunteers 
to assist with resume writing and interview preparation. 

 

 
 Donate needed items: DuPagePads clients are in need 

of men’s white undershirts (size M-XL), men’s and   
women’s underwear, men’s dress shoes (size 9, 10, 11, 
12) and women’s dress shoes (size 8, 9, 10).  

 

 
 Interim Housing Overnight Sites: DuPagePads is in need 

of additional support to provide overnight housing.  Our 
greatest needs are individual volunteers to fill overnight 
shifts and support groups to provide meals. We are  
seeking new partnerships with congregations, civic 
groups and clubs. 

 

 
Interested in any of the above opportunities? Please 
check out www.dupagepads.org for more information, and 
contact: Josie Mattern, DuPagePads Volunteer Coordinator, 
at 630-517-0569 or jmattern@dupagepads.org. 
   

Thank you! 

Other opportunities to help... 

Donate to Share the Fare:  

Your donation will be used to     

provide transportation for people to 

get to overnight sites in harsh 

weather, to doctor’s appointments 

for urgent health concerns and to 

job interviews and work. 
 

Donations can be made quickly and 

securely through our website: 

www.dupagepads.org. 
 

With winter just around the corner, 

we hope you will consider making a 

donation. 

Diana Miller has taken on a new role as the Special Events    
Coordinator and Josie Mattern is the new Volunteer              
Coordinator.  
 

Josie has a heart for volunteerism and a love for serving      
others.  
 

Growing up, she attended First United Methodist Church-West 
Chicago, a DuPagePads overnight site where her grandfather is 
a long-time volunteer.  
 

She is very happy and excited to be joining the staff and can’t 
wait to meet each and every one of you. 

Meet the new Volunteer Coordinator: Josie Mattern 


