
An Award-Winning Agency

Who We Served (2021-2022)

PROVIDING INTERIM & SUPPORTIVE HOUSING 
365 NIGHTS A YEAR

DuPagePads is the largest provider of shelter in the county.

Undupl ic ate d annual  number s .

287 
Children

113 
Families

1,504
Individuals17 

Veterans

100% served in DuPage County   •   74% 
listed address in DuPage County

329 
individuals we served who were homeless obtained stable housing

43% served were families with children

Providing Housing and Dignity for a Healthier Community

94,946 Nights  
of emergency shelter 

provided

120 Rooms  
provided shelter for 658 

individuals and families

284,838 Meals  
fresh and frozen provided 

on-site

1st Interim  
Housing Center 

established providing 

365 days of shelter in our 

community

422 Diverted  
at intake to immediate 

alternate housing

140 Protected  
who experienced 

domestic violence  

before shelter
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Working together as a community to end homelessness.

Ending homelessness  
in DuPage County.



Interim Housing Center

 658 people served.

 94,946 nights of shelter provided.

 On-site access to 284,838 fresh and 

frozen meals provided for neighbors 

who would otherwise go hungry, an 

average of 780 meals a day.

Permanent Supportive Housing 

 87% have had a place to call home for a 

year or longer.

 127 apartments provided for 188 

individuals, families and veterans, 

including 29 children.

 100% of rent payments made to 

property owners on time and in full. 

 Supportive Housing units  
saved taxpayers more than  
$3 million.

Rapid Re-Housing / T.B.R.A. 

 8 households served.

 100% retained their housing after entry.

 13 total individuals with a home of their 

own!

Housing Now

 Provides move-in 

and rental assistance 

with ongoing case 

management to 

households with income.

 49 served in 23 

households; 96% of 

households maintained 

housing.

329 
clients served 

obtained stable 

housing.

Career Employment Solutions

 Partnering with over 146 local 

employers in various industries to hire 

our clients.

 139 clients became employment ready.

 167 individuals served; 45% obtained 
employment.

75 found employment.

Street Outreach

 180 served;  

33% exited  

to emergency or stable housing.

 2 full-time staff traveling to provide 

shelter information and supportive 

services helping anyone unsheltered 

obtain housing.

 Please notify our outreach team if 

you observe someone unsheltered or 

experiencing homelessness by calling 

630-682-3846 option #1.

Housing + Support + Employment
=  The solution to end homelessness, leading to improved health & economic mobility.

DuPagePads received over $1,225,000 worth of  
in-kind donations of items and services (2021-2022)

COMMUNITY COLLABORATORS

Over 4,000  
Registered Volunteers

LEARN ABOUT NEW OPPORTUNITIES AND SIGN 

UP TO HELP AT  

WWW.VOLUNTEER.DUPAGEPADS.ORG

DuPagePads • 601 West Liberty, Wheaton, IL 60187 • dupagepads.org • 630-682-3846

Medical Respite Program

 One of only three programs available 

in Illinois. 

 Prescribed short-term housing 

allowing for rest, recovery, and 

healing.

 26 individuals served in 17 

households; 82% of households 

are now in stable housing or have a 

housing plan.

26 people assisted

32% of clients reported managing 

 one or more chronic health 

condition

OUR SUPPORTERS

177 were served, including 

105 children.

Family Outreach

 Comprehensive support services to 

families engaged in case management 

in the Interim Housing Center.

 177 served, including 105 children in 

55 households; 76% families moved 

into stable housing.

170+ 
Congregations  
and Volunteer 

Groups

60+  
Health & Social 

Service 
Partners

United Way

1%
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6%

Program & Other

2% In-Kind Giving

10%

46%
Government 

Grants32%
Individual 

Contributions

Private & Foundation 
Grants 3%


