
An Award-Winning Agency

Who We Served (2022-2023)

Un dup l i c ate d annual  numb e r s .

384 
Children

182 
Families

1,206
Individuals22 

Veterans

100% served in DuPage County   •   76% 
listed address in DuPage County

493 
individuals we served who were homeless obtained stable housing

215 individuals served were survivors of domestic violence

PROVIDING INTERIM & SUPPORTIVE HOUSING 
365 NIGHTS A YEAR

DuPagePads is the largest provider of shelter in the county.

Providing Housing and Dignity for a Healthier Community

3,338 Requests  
for shelter assistance       

and support

110,436 Nights  
of emergency shelter 

provided

120 Rooms  
provided shelter for 734 

individuals and families

331,308 Meals  
fresh and frozen provided

148 Protected  
who experienced   

homelessness due to 

domestic violence

136 Children  
enrolled in school while 

staying in shelter
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Working together as a community to end homelessness.

Ending homelessness  
in DuPage County.



Interim Housing Center

	 734 individuals sheltered.

	 110,436 nights of shelter provided.

	 On-site access to 331,308 fresh and frozen 

meals, an average of 907 meals a day.

Permanent Supportive Housing 

	 89% have had a place to call home for a 

year or longer.

	 127 apartments provided for 161 

individuals, families and veterans, 

including 28 children.

	 100% of rent payments made to 

property owners on time and in full. 

	 Supportive Housing units  
saved taxpayers more than  
$3 million.

Rapid Re-Housing 

	 31 households served.

	 100% retained their housing after entry.

	 87 total individuals with a home of their 

own!

  11 apartments added for domestic 

violence survivors.

Housing Now

	 Provides move-in and 

rental assistance with 

ongoing case management 

to households with income.

	 57 served in 17 households; 

100% of households 

maintained housing.

256 
exited the IHC to 

stable housing.

Education & Employment Solutions

	 Partnering with over 75 local employers in 

various industries to hire our clients.

	 156 individuals supported to become 

employment ready.

	 82 clients became employed.

	 22 children enrolled in educational tutoring.

	 263 participants in enrichment events. 

found employment.

Access Center &
Street Outreach

	 309 served;  

58% exited to emergency or stable 

housing.

	 Full-time sta� traveling to provide 

shelter information and supportive 

services helping anyone unsheltered 

obtain housing.

	 If you observe someone unsheltered 

or experiencing homelessness, please 

notify our outreach team by calling 630-

682-3846 option #1.

Housing + Support + Employment
=  The solution to end homelessness, leading to improved health & economic mobility.

DuPagePads received over $472,595 worth of  
in-kind donations of items and services (2022-2023)

COMMUNITY COLLABORATORS

Over 4,000  
Registered Volunteers

LEARN ABOUT OPPORTUNITIES TO HELP AT  

WWW.VOLUNTEER.DUPAGEPADS.ORG

DuPagePads • 601 West Liberty, Wheaton, IL 60187 • dupagepads.org • 630-682-3846

Empowerment Center

  Opened in November of 2022; 1/2 mile 

from the Interim Housing Center.

  Providing enrichment, employment, 

and empowerment groups weekly.

  159 client groups and workshops 

provided since launch.

37% of clients reported managing 

 one or more chronic health 

conditions.

OUR SUPPORTERS
182 families served, including 

384 children.

Family Services

	 Comprehensive support services to 

families engaged in case management 

at the Interim Housing Center.

	 61% of families in shelter moved into 

stable housing.

	 136 children enrolled in school while 

staying at the Interim Housing Center.

 

170+ 
Congregations  

& Volunteer Groups

60+  
Health & Social 

Service 
Partners

82

449 people assisted 

Improved Health

United Way

1%

Events

5%

Programs 
& Other

5%

In-Kind Giving

4%

47%
Government 

Grants

31%
Individual 

Contributions

Private & Foundation 
Grants 7%


