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Employment Opportunity 
 
Position: Health Case Manager  
 
Summary: Medical issues are significant factors in the onset, experience, and resolution of homelessness.  You will 

help individuals and families experiencing homelessness to achieve their best possible health outcomes.  
Through your relationship with your clients, you will provide direct care services that will guide, 
educate, and motivate individuals to reach their healthcare goals.  You will work in tandem with our 
Health Navigator while also collaborating with a team of case managers and other community providers.   

 
Reports To: Director of Client Service Center  
 
Supervises: N/A 
 
Responsibilities: (to be performed with or without reasonable accommodation): 
 

1. Operates within the DuPagePads Core Values, which supports providing trauma-informed care. 
2. Collaborates with clients to assess and prioritize healthcare needs while developing an understanding of 

individual strengths and barriers.    
3. Accompanies clients to healthcare appointments to provide support, advocacy, assistance with communication, 

and care coordination.   
4. Provides individual support and health education to reach healthcare goals.  Utilizes psychoeducational and 

other interventions (i.e. Motivational Interviewing, Harm Reduction, etc.) to teach self-care, goal achievement, 
lifestyle, nutrition, and disease self-management.   

5. Guides individuals on the successful use of the healthcare system. 
6. Plans, coordinates, or facilitates educational workshops, activities, or group outings relating to health goals.   
7. Documents all services and tracks client’s progress with analytics through progression of the program. 
8. Maintains confidentiality and adheres to client privacy laws; demonstrates cultural sensitivity. 
9. Provides or coordinates transportation of clients to and from healthcare appointments or related activities  
10. Participates in agency staff meetings and trainings as directed by supervisor. 
11. Other duties as assigned by supervisor. 
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Knowledge, Skills and Abilities: 
 

1. Unconditional positive regard and non-judgmental approach to services for individuals. 
2. Ability to motivate individuals to action through helping clients to understand and navigate choices while 

maintaining a deep value in self-determination. 
3. Knowledge of healthcare system, willingness to learn. 
4. Knowledge of issues related to homelessness, poverty, physical health, mental health and substance use 

disorders. 
5. Ability to engage with clients and professionals in community settings (i.e. non-DuPagePads settings such as 

health clinics, pharmacies, etc).  Includes effective crisis intervention skills. 
6. Excellent interpersonal and engagement skills. 
7. Strong organizational skills and attention to detail. 
8. Creative problem-solving skills. 
9. Ability to plan and analyze. 
10. Ability to work independently and work as part of a team. 
11. Ability to maintain accurate records in compliance with applicable regulations and standards. 
12. Computer literacy in Microsoft Word and Excel, database, and presentation software. 

 
Qualifications: 
 

1. Bachelor's degree in Social Work, Psychology, or a related field. 
2. 1 + year experience in case management. 
3. Experience providing health-focused case management (i.e. hospital social work, healthcare navigation, health 

education, patient educator, discharge planning, etc.) 
 
Other:  
 

1. Flexible hours required. 
2. Be able to lift 10 pounds. 
3. Provide own transportation and possess a valid Illinois Driver’s License. 

 
Classification Status: Full-time Non-Exempt 
 
To apply, please email cover letter and resume to hr@dupagepads.org, listing “Health Case Manager” in the subject 
line. 
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