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Employment Opportunity 
 
Position: Health Navigator 
 
Summary: Medical issues are significant factors in the onset, experience, and resolution of homelessness.  You will 

help individuals and families experiencing homelessness to achieve their best possible health outcomes.  
You will serve as the medical benefits and resources expert for individuals served in the program.  
Through your work, you will ensure individuals have medical coverage, understand their coverage, 
and are able to successfully able to utilize their benefits.  You will work in tandem with our Health Case 
Manager while also collaborating with a team of case managers and other community providers.   

 
Reports To: Director of Client Service Center  
 
Supervises: N/A 
 
Responsibilities: (to be performed with or without reasonable accommodation): 
 

1. Operates within the DuPagePads Core Values, which supports providing trauma-informed care. 
2. Assists individuals with obtaining and maintaining health insurance coverage (i.e. Medicaid, Medicare, or other 

plans).   
3. Develops system to ensure individuals do not have gaps in coverage by addressing re-determinations, changes in 

eligibility, and spenddowns.   
4. Educates clients on available options and benefit-related concepts (i.e. co-pays, deductibles, etc.) 
5. Works collaboratively with individuals to establish a primary care physician and relevant specialists.   
6. Resolves barriers to access (i.e. obtains referrals approvals, files appeals, manages other documentation to 

ensure continuity of care, etc.) 
7. Documents all services and tracks client’s progress with analytics through progression of the program. 
8. Maintains confidentiality and adheres to client privacy laws; demonstrates cultural sensitivity. 
9. Develops relationships with healthcare providers and insurers, serving as advocate to clients.   
10. Remains knowledgeable about changes in healthcare systems (i.e. health homes, managed care, parity) that 

may impact the individuals served.   
11. Monitors for violations of healthcare parity laws.   
12. Provides or coordinates transportation of clients to and from healthcare appointments or related activities  
13. Acts as a resource to other staff.   
14. Participates in agency staff meetings and trainings as directed by supervisor. 
15. Other duties as assigned by supervisor. 
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Knowledge, Skills and Abilities: 
 

1. Unconditional positive regard and non-judgmental approach to services for individuals. 
2. Ability to motivate individuals to action through helping clients to understand and navigate choices while 

maintaining a deep value in self-determination. 
3. Knowledge of healthcare system, Medicaid, and other benefits. 
4. Knowledge of issues related to homelessness, poverty, physical health, mental health and substance use 

disorders. 
5. Effective crisis intervention skills. 
6. Excellent interpersonal and engagement skills. 
7. Strong organizational skills and attention to detail. 
8. Creative problem-solving skills. 
9. Ability to plan and analyze. 
10. Ability to work independently and work as part of a team. 
11. Ability to maintain accurate records in compliance with applicable regulations and standards. 
12. Computer literacy in Microsoft Word and Excel, database, and presentation software. 

 
Qualifications: 
 

1. Bachelor's degree in Social Work, Psychology, or a related field. 
2. 1 + year experience in care coordination or case management. 
3. Experience providing health-focused case management (i.e. hospital social work, healthcare navigation, health 

education, patient educator, discharge planning, etc.) 
 
Other:  
 

1. Flexible hours required. 
2. Be able to lift 10 pounds. 
3. Provide own transportation and possess a valid Illinois Driver’s License. 

 
Classification Status: Full-time Non-Exempt 
 
To apply, please email cover letter and resume to hr@dupagepads.org, listing “Healthcare Navigator” in the subject 
line. 
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